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Popular pub chain JD Wetherspoon has announced its head office and 900 pubs are quitting
Twitter, Facebook and Instagram, with immediate effect.

The home of bargain pitchers and Curry Club Thursdays linked the move to bad publicity surrounding
social media including the “trolling” of MPs and said it would be using its website and printed magazine
to release news instead.

Chairman Tim Martin was confident the move would not affect business and told the BBC competitors
were “wasting hours of their time” manning social media accounts.
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But with social media being a key channel of communication between customer and company, what
might it miss?
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